Questionnaire Job Satisfaction

Section A (Demographics)

1. What is your gender? (Please choice one blank and tick)

[ ] Male

[ ] Female

2. What is your age? (Please choice one blank and tick)

[ ] From 23 to 30 years old

[] From 31 to 40 years old

[] From 41 to 50 years old

[] Above 50 years old

3. How many years have you been worked at the company? (Please choice one blank and tick)
[] Under 5 years

[] From 5 years to 10 years

[] Above 10 years

4. What is your current highest educational level? (Please choice one blank and tick)
[] College and below

[] University Degree

[] Master degree and above

5. What is your job level? (Please choice one blank and tick)
[] Director of Division/Director of the branch
[] Deputy director of Division/Deputy Director of the branch
] Manager of Department

6. Where is your working location at the company? (Please choice one blank and tick)

Director of Division/Director of the branch
[] Deputy director of Division/Deputy Director of the branch
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I am happy with the salary I receive

1
from my company
I am paid fairly if compare to other
2 | people doing the similar work in the
labor market
I am paid fairly if compare with my
3 | peer who doing the similar job in my Payment
company
I am satisfied with the chances for
4 | salary increases that my company
offering to me
s My paid appreciates the value of my
performance
6 My company have equitable benefit
program
. I am satisfied with the pension plan
which my company provide to me
Benefits (Phuc
" I am satisfied with the healthcare loi)
program of my company
I am satisfied with welfare benefits
9 | (holiday, lunch, birthday’s gift,...) of
my company
10 My job is interesting and I am in pride
of doing my job
Nature of
11 | Ito work under high working pressure

work




My working is challenging, and require

(Ban chit cong

12 viée
creativity to get the job done )
3 I can apply all my personal capacity in
doing my work
. . Training and
I am satisfied with my chances for
14 . career
promotion in the company
development
.. (Pao tao va
s I am fully attended all training course :
that I require to improve my job skill phat trién
nghé nghiép)
The company offer many opportunities
16 | for employees to promote and develop
career
The policies of training and
17 | advancement within the company are
clear and transparent
Leaders always listen, understand and
18 | support their subordinate to solve all
difficult things in the work
19 Employees of the company are to be
respected and trusted
Leadership
20 Leaders always treated fairly with all (Lanh dao)
employees
. Recognition from the leader when 1
have good performance
- I have good relationship with the co-

workers in the company




My colleagues always willing to share,

23 | cooperate and support me to complete Co-worker
the job well (Pong nghiép)
24 | My colleagues are very friendly
Workin
The company fully provide working 8
25 _ environment
equipment for employees
(Méi truong
lam viéc) ng
26 | Working office is safe and clean 1am vigc)
27 | Balance between work and life

Overall Job satisfactio: Dependent Factor (Nhén t6 phu thudc) — Gom 3 ciu héi

28 | Work for company for long time
My current company is ideal with good
29 | working condition and compatible
remuneration package
30 Your future at the company is very

optimistic




Figure 5. The research model
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Components of Pay
Item 1. Happy with the current salary
Item 2. The pay is fair if compare with other people doing the similar job in the labor market

Item 3. The pay is fair of compare with co-worker who doing the similar job the company



Item 4. Satisfy with the salary increase opportunities of the company

Item 5. The current salary deserves with my performance

Components of Benefit

Item 6. The benefit program of the company is fair

Item 7. Satisfy with the pension plan of the company

Item 8. Satisfy with the healthcare of the company

Item 9. Satisfy with the welfare benefits of the company (holiday, meal, birthday’s gift,...)
Components of Nature of work

Item 10. The job is interesting and I am in pride of doing my job

Item 11. The working pressure is high

Item 12. The job is challenge and creative

Item 13. The job require to use all working capacity

Components of Training and career development

Item 14. Satisfy with the chance to promote

Item 15. The company fully provides the necessary training course to improve the job skill
Item 16. The company offer many opportunities for employees to develop career.

Item 17. The policy of training and advancement of the company is clear and transparent.
Components of Leadership

Item18. The company’s leadership are always listen, understand and support their subordinate to
solve all difficult things in the work

Item 19. Employees of the company are to be respected and trusted

Item 20. Leaders are always treated fairly with all employees

Item 21. Leader always recognize the performance of the subordinates

Components of co-worker

Item 22.The colleagues always willing to cooperate and support the others to complete the job well.
Item 23. Have the good relationship with the co-workers in the company

Item 24. The colleague is very friendly.

Components of working environment

Item 25. The company fully provides the working equipment

Item 26. The working office is safe and clean.

Item 27. Balance between work and life.

Measures in Job satisfaction

Work for the current company for long time.



The current company is ideal with good working condition and compatible remuneration package

Your future at the company is very optimistic



