PHIEU KHAO SAT NGHIEN CUU TAC PONG CUA CAC
YEU TO CHAT LUQNG SAN PHAM PEN Y PINH MUA
SAN PHAM XE GAN MAY CUA KHACH HANG
TAI TINH BINH PINH

Kinh chao Anh/Chi! Chung t6i 1a sinh vién khoa TCNH & QTKD, trudong Pai hoc
Quy Nhon. Chung t6i dang thuc hién chuong trinh khao sat phuc vu cho dé tai: “Nghién
citu tdc dong ciia cdc yéu té chit lwong sin pham dén y dinh mua sin phdm xe gin
mdy ciia khdch hang tai tinh Binh DPinh”. Nghién ctu truong hop xe gan may ¢ thanh
ph6 Quy Nhon.

Day la bang cau hoi phong van nham thu thap dir lidu tir nguoi tiéu dung. Cude
phong van nay c6 y nghia quan trong dén nghién ctru, do vay sy hdi dap caa Anh/Chi 1a
rat quy ddi voi viée nghién ciru cua chung toi. Tat ca cac thong tin tir Anh/Chi déu 1a
nhiing thong tin hitu ich. Vi nhitng ¥ nghia trén ching t6i rit mong dugc su cong tac
chan thanh ctia Anh/Chi. Xin chan thanh cam on!

Huéng dan tra loi: Anh/Chi vui 1ong danh dau (v') vao 6 tra 101 trong tng.
I. Theo Anh/Chi khi nhiic dén xe gin may thi Anh/ Chi nghi dén thwong hiéu xe
gin may nao dang dau tién? (Chi chon ddanh dau vao 1 muc).

1. HONDA L] 5. YAMAHA L]
2. PIAGIO ] 6. KYMCO ]
3. SUZUKI [l 7. Thuong hiéu khac [
4.SYM D

I1. Anh/Chi ¢6 y dinh mua xe gan may trong thoi gian t¢i khong?
1.Co L]
2. Khong []

(Néu cdu trd 1oi ciia Anh/Chi la “C6”, vui long trd loi tiép nhitng cdu héi tiép theo)
II1. Anh/Chi du dinh mua véi mire gia bao nhiéu?(Chi chon danh dau 1 muc).

1. Dudi 20 triéu [] 3. T 35-50 triéu [

2. Tt 20-35 trieu [ 4. Trén 50 triéu []
IV. Anh/Chi s€ quan tam t6i yéu t6 nao sau day khi lra chon mua xe gin may? (C6
thé danh ddu vao nhiéu muc).

1. Chat lugng san pham [] 4. Gia ca ]
2. Chét luong dich vu [] 5. Yéu td khac []
3. Thuong hiéu san pham [



Duéi day 1a mot s6 cau hoi lién quan dén thuong hiéu xe gin may X. "X" 1a dai
dién cho thuong hiéu xe gin may ma Anh/Chi vira chon & trén (cdu II). Xin vui long
doc k¥ nhitng phat biéu sau. Sau mdi ciu phat biéu, vui long danh dau (v') vao 6 tra 10i
dé thé hién ding nhat quan diém ctia Anh/Chi theo nhirmg mirc d6 sau:

1 2 3 4 5

Hoan toan
khong dong ¥

Khong dong ¥ | Khong c¢6 y kién | Pongy | Hoan toan dong ¥

V. Anh/Chi vui 10ng cho biét mirc dd ddng ¥ ciia anh chi v6i cac phat biéu dwéi day:
(danh dau v'vao 0O0).

Lién hé Nhém MBA DH Biach Khoa HCM : Viber/zalo 0303 39 66 88 Chat
http://facebook.com/hoidapSPSS/. Email: hotrospss@gmail.com . Website:
http://phantichspss.com/lien-he-gioi-thieu D& dworc:

1. Twvan méd hinh nghién ctru/bang cau héi/ traning tryc tiép vé cac budc lam ludn van nhu 1a:
phan tich héi quy, phan tich nhan t8, Cronbach’s Alpha... trong SPSS, va md hinh SEM, CFA,
AMOS.

2. Cung cap/chinh sira s8 liéu khao sat phu hop véi bang cau héi clia ban dé chay ra két qua cé y
nghta théng ké.

Chit lwong ciia xe gin may theo cam nhan ciia khich
hang

1. Thuong hi¢u xe X tao dugc uy tin, nhiéu ngudi bict
dén.

2. Xe X tiét kiém nhién liéu.
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3. Chat luong hé thong dén dién cua xe X tdt.

4. Chat lugng vo nhua bén ngoai ciia xe X chong chiu
tot voi thoi tiét (kho bién dang phai mau).

5. Do an toan ctia xe X khi chay véi toc do cao.
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Tinh nang cta xe gan may.

6. Xe X co6 hé ,théng phanh ham an toan dac biét trong
truong hop thang gap.
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7. Xe X hé thong giam xoc hiéu qua.




8. Xe X co h¢ thépg tay lai linh hoat, ti¢n st dung trong
truong hop cua gap.

9. Xe X sang s6 d& dang/Ién tay ga dé dang.

10. Xe X c6 chat lugng may bén, hoat dong 6n dinh (né)
ém, déu) va lugng khi thai than thién voi moi truong.

Do tin ciy chia xe gin may

11. Xe X dé dang kich hoat may (dé may) vao budi sang
moi ngay.

12. Cac thiét bi dién tir ciia xe X hoat dong 6n dinh khi
xe hoat dong.

13. Céc linh kién ctia xe X it phai bao tri hay stra chira.

14. Cac thong sb gitra kich thudce va khdi luong cua xe X
dam bdo tinh can doi.
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Tinh tham m¥ cia xe gan may

n

15. Tinh doc d4o trong thiét ké va d& nhéan biét cua xe X.

16. Hinh anh nhan méac cua xe X thu hut.

17. Mau séc cta xe X phu hop véi thiét ké cua xe.

18. Xe X ¢o6 phu tung, linh ki¢n di kem bat mat/ duoc st
dung rong rai.

19. Kiéu dang xe X da dang phu hop vé6i nhitng d6i
tuong khac nhau.

Tinh tién dung cia xe gan may

20. Thoi gian tién hanh bao tri xe X nhanh.

21. Cac phu tung, linh kién thay thé cta xe X ludn c6
san tai ctra hang hay trung tdm bdo tri cia hang.

22. Gi4 ca thay thé cac bd phan hu hong cua xe X hop
ly.

23. Cop xe X c6 dung tich 16n.

24. Xe X c¢0 trang bi thiét bi chéng trom.
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Sw phit hop véi cac dic diém k§y thuit clia xe gin

o OO O O (O O | O OO a e OO O e O |2 O
w DO O O[O OO OO O e OO DO e O |2 O
~ D00y o= 0|0 oo - oo os oo

o OO O O (O e OO | O 020 |2

may 1
25. Két cau hé thong dén chi€u sang va dén bao hi¢u ré M
cua xe X phu hop.

26. Xe X c6 hé thong phun xing tr dong giup tiét kiém
xang.
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27. Xe X c6 thiét ké 16p véi tiét dién 16n, giup bam
duong tot va di chuyén an toan.
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28. Ti 1é chiéu cao va trong luong ctia xe X phu hop véi
nguoi su dung.
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Do bén cia xe gan may

29. Cac linh kién: Dai de, bulong, sén, xich, ... cua xe X
c6 do bén cao, it phai thay the.

30. Phan v6 nhya bén ngoai cia xe X chac chan, kho va.

31. Xe X ¢6 h¢ thong den dién (dén, bo de, binh sac, day
dién) hoat dong on dinh, it hu hong.

32. Xe X cO hé thong phanh (thing) va hé thong giam
x6c¢ On dinh, it hu hdng.

33. Xe X ¢6 dong co manh khi di duong deo, duong dai.

Y dinh mua xe gin mAy ciia khach hang.

34. T6i sé mua xe gin may X trong thoi gian t6i.

35. T6i du dinh mua xe gan may X trong thoi gian t6i.
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36. C6 kha ning rang t6i s& mua xe gan may X trong
thoi gian toi.

37. T6i san 10ng mua xe gin may X trong thoi gian toi.
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VI. Xin Anh/Chi vui long cho biét mot s0 thong tin vé ca nhén ciaa Anh/Chi:
38. Xin Anh/Chi vui long cho biét Anh/Chi thudc nhom tuodi nao dudi day:

1. Dudi 20 tudi [] 4. Tir 41 - 50 tudi []
2. Tur 20 - 28 tudi [] 5. Tu 51 - 60 tudi []
3. T 29 - 40 tudi [] 6. Trén 60 tudi []

39. Xin Anh/Chj vui 10ng cho biét nghé nghiép ctia minh:
1. Nhan vién van phong [ 4. Sinh vién [l
2. Cong nhan [l 5. Khéc [l

3. Cong chirc nha nuée [

40. Mitrc thu nhap binh quan hang thang cia Anh/Chi:
1. Duéi 2 triéu [] 2. T2 -5 triéu []



3. T 5 - 8 triéu [] 5. Trén 15 triéu []
4. Tu § - 15 triéu []

41. Xin vui long cho biét mbi quan hé hi¢n tai cia Anh/Chi:

1. Poc than []
2. ba lap gia dinh ]
HO VA T8N .o Gidi tinh:.............
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. Xin chan thanh cam on quy Anh/Chj da danh thoi gian trd 1ot cdu hoi cho
phén nghién ciu nay.

Chatlugng | (+) H1 (+) H5 Tinh tién dung
cam nhén ctua clia san phdm
khach hang

Tinh nang (+) H2
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Hinh 2.9. M6 hinh nghién ctru dé xuat



