PHAN 1: BANG CAU HOI

BANG CAU HOI NGHIEN CUU PINH LUQNG SU HAI LONG KHI THUC
HIEN DICH VU TAI KHO BAC NHA NUOC DIEN KHANH

Thang do — Thai d¢ cong chirc Cam nhan
Cong chure ¢o6 thai dg than thién, lich sy khi tiép xac voi
1 , \ 2131415
khach hang.
2 | Cong chirc khong gay phién ha, nhiing nhiéu. 2131415
Cong chure ung xur khéo 1€o, ding muc trong cac tinh
3 2 Lo 2131415
huong phat sinh.
Cong chire ¢o tinh than trach nhiém cao doi véi ho so cua
4 , \ 2131415
khach hang.
5 | Cong chirc tan tinh hudng dan cho khach hang. 2131415
6 | Cong chirc phuc vu cong bang d61 véi moi khach hang. 2131415
Thang do — Néng lyrc cong chirc
1 | Cong chtrc c6 kha nang giao tiép tot voi khach hang. 2131415
2 | Cong chirc nam virng nghié€p vu chuyén moén phu trach. 2131415
Cong chuc gidi dap théa man cac vudng mac cua khach
3 \ 2131415
hang.
Can bo cong chitc hudng dan dé hiéu, ludn sin sang khi
4 . X X 2131415
khach hang can.
Thang do — Tha tuc hanh chinh
1 | Tha tuc hanh chinh don gian, dé hiéu. 2131415
2 | Thu tyc hanh chinh dugc cong khai tai noi lam viéc. 2131415
Thu tuc hanh chinh luén dugc cdp nhat va dugc thong bao
X . \ 31415
dén khach hang.
Thang do — Co sé vat chit
1 | Noi giao dich thoang mat, khang trang 2131415
2 | Noi dé xe an toan va thuan loi 2131415
3 | Can bd cong churc an mac lich sy trang nha 2131415
Can bd cong chure dugce trang b1 day du cac thiét bi hién dai
4 FOTOREIA 2131415
dé lam viéc
Thang do — Su cam thong
Céan bd cong chire luon tim hiéu tam tu nguyén, vong ctia
1 . X 2131415
khach hang
Cén bd cong chuc linh hoat trong giai quyét cac tinh hudng
2 o 2131415
phat sinh
Can bd cong chire luon tao di€u kién thuan lgi nhat cho
3 . X 2131415
khéch hang
Thang do — Két qua, thoi gian xir Iy ho so




1 | Két qua giai quyét ho so duoc tra ding hen 2131415
2 | Két qua giai quyét thoan man khach hang 2131415
Khach hang chi phai di lai 01 lan dé bo sung, hoan tat ho
3 . 2 2131415
so, ching tur
Thang do — Sw hai long
1 Ong/ ba hoan toan hai long voi sy phuc vu cia CBCC >3 1als
KBNN Dién Khanh
2 | Ong/ Ba rat hai long vé dich vy hanh chinh cong. 2131415
3 Ong/ Bai co ban hai long khi thuc hién dich vu tai Kho bac >3 1als
Nha nudc Dién Khanh
Lien hé Nhém MBA PH Bich Khoa HCM : Viber/zalo 0293326688 gy
http://facebook.com/hoidapSPSS/. Email: hotrospss@gmail.com Website:

http://phantichspss.com/lien-he-gioi-thieu D& dworc:

1. Tu van méd hinh nghién clru/bang cau héi/ traning tryc ti€p vé cac budc l1am ludn vin nhu la:
phan tich héi quy, phan tich nhan td, Cronbach’s Alpha... trong SPSS, va mé hinh SEM, CFA,

AMOS.

nghia théng ké.

PHAN II: THONG TIN CHUNG

. Cung cdp/chinh slra s6 liéu khdo sat phu hop v&i bang ciu hoi clia ban dé chay ra két qua cd y

Anh/ Chij vui 10ng cho biét mét s6 thong tin ca nhan. Hiy danh diu “X” vao 6 ma

Anh/ Chij lya chgn:
1. Gidi tinh: [] Nam [ N
2. Do tudi: [ Tw18dn30 [ ] Tir31 dén 40
[ ] Tur 41 dén 55 [ ] Trén 55

3. Trinh do hoc van:

[] Cao dang

[] Trung cap

4. S61an st dung dich vu hanh chinh céng:

[] Mot 1an [ ] Nhiéu hon 1 1an

5. Nghé nghiép:

[ ] Tréen Paihoc [ ] Daihoc

[] Pho thong



[[] Canbo, viénchac [ ] K& toan doanh nghiép
[] Lao dong phd thong [ | Khac
6. Thi tuc hanh chinh can giai quyét thudc linh vuc:
[ ] Chingansach Nhanuéc [ ] Nop ngan sach Nha nudce
[ ] Ca2 thu tuc trén

Xin tran trong cam on quy Anh/Chi da hop tac!



