BANG CAU HOI NGHIEN CUU NHUNG YEU
TO ANH HUONG PEN Y PINH MUA CUA
KHACH HANG POI VOI SAN PHAM DAU GIO
TREN THI TRUONG THANH PHO HO CHI
MINH

Kinh chao Anh/chi,

T6i dang thyc hién khoa luan tot nghiép v6i dé tai: ” Nghién cru nhitng yéu tb
anh huong d&én y dinh mua cia khach hang d6i v6i san phim dau gié trén thi trudng
thanh phd H6 Chi Minh”. Anh/Chi c6 thé vui long gitip toi hoan thanh khoa luan nay
thong qua viéc tra 101 cac cau hoi dudi ddy. Moi y kién ciia Anh/Chi déu 1a nhing
thong tin hiru ich ddi vai t6i. Cac thong tin thu thap dugc chi duge str dung trong muc

dich khao séat cta dé tai, va sé khong phuc vu cho bat ky muc dich nao khac.
Xin tran trong cam on Anh/Chi.

I. THONG TIN CHUNG

1. Anh/Chi d4 timg sir dung qua cac san pham dau gi6 chwa?

[ Pa ting [J Chua tung
2. Khi ¢6 ¥ dinh mua san pham dau gié, Anh/Chi mua loai san phim nao?
[J Truong Son [] Siang Pure [] Dau gi6 Cay bua
[J Kim Chuong [] Dau gi6 Con Nai [J Khéc (xin noéi r0): ............

3. Khi ¢6 y dinh mua san pham dau gi6, Anh/Chi thuong lya chon san pham dau gi6
dua trén:

] Thuong hiéu ] Kiéu dang, mau ma, bao bi [ Gid ca

(] San pham quen thudc ~ [J Khac (Xin 00T 18): «..evvneeieeeeieee e
4. Theo Anh/Chj san phdm dau gio c6 gia bao nhiéu 1a hop Iy nhat:

[1<10.000 b [120.000-30.000 b [140.000-50.000 b
[110.000-20.000 b [130.000-40.000 b [J>150.000 b

II. PANH GIA HANH VI SU DUNG DAU GIO



Xin Anh/Chj vui 10ng cho biét muc do déng ¥ ctia minh véi cac phat biéu dudi
day.
Huéng dan tra loi: (1) hoan toan khong dong ¥, (2) Khéng dong ¥, (3) Trung
binh/Trung lap, (4) Bong y, (5) Hoan toan dong y

Lién hé Nhéom MBA DPH Bach Khoa HCM : Viber/zalo 0903 32 66 88 Chat
http://facebook.com/hoidapSPSS/. Email: hotrospss@gmail.com . Website:
http://phantichspss.com/lien-he-gioi-thieu P& dworc:

1. Tu van mé hinh nghién cttu/bang cau hdi/ traning truc tidp vé cac bwdc lam ludn vin nhu 1a:
phan tich hoi quy, phan tich nhan t8, Cronbach’s Alpha... trong SPSS, va mé hinh SEM, CFA,
AMOS.

2. Cung cap/chinh sira s liéu khdo sat phi hop v&i bang cau héi ciia ban dé chay ra két qua cé
y nghia théng ké.

Kiém sodt hanh vi tiéu diing
1 | T6i co thé kiém soat hoat ddng ti€u dung cua minh 1123|1415
2 | Néu t6i mudn, t6i c6 thé mua dau gi6 & bat ky dau trong nhathuée | 1|2 [ 3[4 |5
3 | Viéc tim hiéu san pham va mua dau gi6 13 thuan loi/dé dang 1123|1415
4 | T6i thay st dung dau giod 1a can thiét 1123|1415
5 | T6i hieu céc tinh ndng va cong dung cua dau gi6 khi st dung 11231415
Anh hwéng nhém tham khdo
6 T61 bi anh huong cua nhiing ngudi than quen trong viéc tim mua 11231415
san pham dau gio
7 | T6i c6 quan tAm dén y kién cuia ban bé khi quyét dinh muadaugié | 1|2 [ 3[4 |5
8 | To6i c6 tham khao y kién cia ngudi ban hang tai nha thuoc 1123|1415
9 Gia dinh thuong khuyén t6i nén mua dau gié dé trong ti thudc gia | 1 |2 [ 3[4 |5
dinh
Thadi dj tiéu dung
10 | T6i cam thiy dé chiu/thoa mén khi str dung san pham dau gid 1123|415
11 | Téi thich st dung dau gio 1[/2]3]4]5
12 | Str dung dau gi6 d€ bao vé stic khde 1a hanh dong tich cuc 11231415
13 | Str dung dau gi6 s€ lam diu nhanh cac con dau 1123|415
Théi quen (yéu to nay chi phit hop cho ngwoi da sir dung)
14 | Téi sé su dung dau gio6 trong tuong lai. 1123|1415
15 | Toi sir dung dau gi6 khi thoi tiét thay doi 1123|1415
16 | T6i ludn mang theo dau gio khi di lam, di choi 1123|415
Y dinh
17 | T6i c6 y dinh mua san pham dau gi6 thuong xuyén 1123|1415
18 | Toi s& dé nghi/tw vin nguoi khac cing sir dung san pham dau gio 1123|415
19 T6i co y dinh st dung dau gid trong viéc bao v¢ suc khoecuacho |1 |2 |3 4|5
minh.
20 E(”)i (]:3(') y dinh mua san pham dau gi6 lam qua ting chonguodithén, |1 |2 |3 |4 |5
an be

I1I. THONG TIN CHUNG VE NGUOI PUQC PHONG VAN



I.HO vatén (ty ChOmn): «.oveiiiiiii e

2. Gidi tinh:  [] Nam [ Nir

3.Potudi: 1< 18 [118-30 [131-40 [141-50 []51-60
4. S6 nguoi trong gia dinh Anh/Chi : [] 1-2 (13-4 [15-6

5. Nghé nghiép ctia Anh/Chi:

[J Nhan vién van phong LI NOi trg [] Tai xé

[] Cong nhan (] Hoc sinh/Sinh vién

L Khac (Xin ghi 10) 1. cu e

Cdam on sw hé tro ciia Anh/chj

[1>61
[ >6



