TAC PONG CUA CHU NGHIA VI CHUNG TIEU DUNG, CAM NHAN VE CHAT
LUQNG, CAM NHAN VE GIA POI VOI MUC PQ SAN LONG MUA HANG NOI
Nghién ciru tai thanh phé Ho Chi Minh, Viét Nam
Danh sach cau hoi dudi day duge sir dung dé khao sat cho nghién ctru nay. N6 bao gdbm

cac muyc theo hudng dan sau:
Hudéng dan khio sat:
- Céc cau hoi khao sat duoc thiét ké dé thu thap cac cau tra 101 dya trén thang do 5 diém
cta Likert (1 = hoan toan khong dong ¥, 5 = hoan toan dong ¥) ciing v6i 1 vai cau hoi vé
thong tin ca nhin & cudi.
- Ban hiy tra 10i 2 cau hoi sang loc trude khi ban tra 10i phan cau hoi chinh . Néu ban tra
101 ¢6 cho ca 2 cau hoi sang loc, vui long thyc hién phan cdu héi chinh tiép theo. Néu
Khéng thi ban c6 thé dimg tai ddy, chin thanh cam on sy tham gia cua ban.
A. Cau héi sang lgc:
1. Ban c6 tung nghe vé bt ky mén hang ndi dia nao dugc san xuét tai Viét Nam hay chua ?

l Co . Chua
Néu cau tra 11 1a Co, 1am on tra 161 cau hoi tiép theo. Néu cau tra 101 1a chua, ban c6 thé dung tai
day. Cam on ban rat nhiéu!
2. Ban c6 du dinh mua hang néi dia dugc san xuét tai Viét Nam khong?

Il Co |:|Kh6ng
Néu cau tra 10 1a C6, 1am on tra 101 cau hoi tiép theo. Néu cau tra 10i 1a khong, ban co thé ding
tai ddy. Cam on ban rat nhiéu!

B. Cau hoi chinh:



Lién hé Nhém MBA DPH Bach Khoa HCM : Viber/zalo 0303 39 66 88 Chat
http://facebook.com/hoidapSPSS/. Email: hotrospss@gmail.com . Website:
http://phantichspss.com/lien-he-gioi-thieu D& dwgrc:

1. Tuv&n mé hinh nghién cttu/bang cau hoi/ traning truc tidp vé cac bude 1am luan vén nhu 1a: phan
tich hoi quy, phan tich nhan t6, Cronbach’s Alpha... trong SPSS, va md hinh SEM, CFA, AMOS.

2. Cung cap/chinh sira s liéu khdo sat phu hop véi bang cau hdi clia ban dé& chay ra két qua cé y

nghia théng ké.
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1 Vi chiing tiéu | 1. Chi nhitng san pham khong co tai Viét
dung Nam méi nén duoc nhap khau.

2. T6i ludn luén mua hang ndi dia Viét Nam.

3. Nguoi Viét Nam chan chinh phai uvu tién

mua hang héa Vi¢t Nam.

4. Nguoi Viét Nam khong nén mua hang hoa
nhap khau, boi vi viéc lam d6 s& gdy hai cho
nén kinh té Viét Nam va dan téi tinh trang

that nghiép trong nudc.




5. DU ¢6 hao ton hon nhung toi van thich

dung hang hoa ndi dia Viét Nam.

6.Nhitng nguoi Viét Nam mua hang ngoai
nhdp phai cé trach nhi¢m cho viéc gy ra tinh

trang tht nghiép cho dong bao ctia minh.

Nhom hang nhwa gia dung

Perceived 7. Hang héa ndi dia c6 gia ca hop ly.
Price 8. Gia tri hang héa noi dia xting dang véi
ddng tién.
9. Hang hoa noi dia 1a tot trong tam gia.
Perceived 10. Hang hoa ndi dia c6 chat luong phu hop.
Quality 11. Hang hoéa ndi dia dugc san xudt tot.
12. Hang hoa ndi dia c6 ti€u chuan chat lugng
chap nhan duoc.
Willingness 13. T6i sdn sang mua hang hoa ndi dia néu no co
to Buy san tai ctra hang

14. T6i s€ gidi thi€u san pham ndi dia voi ban be

va nguoi than

15. T6i s€ uu tién mua hang hoa ndi dia ngay ca
khi c6 nhin hang khac ciing chit lugng va cliing

gia

Nhoém hang di¢n gia dung




2. Perceived

7. Hang hoa ndi dia c6 giad ca hop 1y.

Price 8. Gia tri hang hoa ndi dia xirng dang voi
ddng tién.
9. Hang hoa noi dia 1a tot trong tam gia.
3. Perceived 10. Hang hoa ndi dia c6 chat luong phu hop.
Quality 11. Hang hoa ndi dia dugc san xudt tot.

12. Hang hoa ndi dia c6 tiéu chuan chat lugng

chap nhan duoc.

4. Willingness

to Buy

13. T6i san sang mua hang hda ngi dia néu nod cod

san tai cira hang

14. T6i sé gidi thi¢u san pham noi dia véi ban be

va nguoi than

15. T6i s€ uu tién mua hang héa ndi dia ngay ca
khi c6 nhédn hang khéac cung chit lugng va cing

gia

C. Cau hoi vé nhan khau:

20. Gidi tinh

21. D9 tudi

I Nam I Ni
I Dusi2s

] 26-35

I 36-50




22. Hoc van

23. Thu nhap

I Trén 50
[ Trung hoc
] Cao Ding

| DaiHoc va trén Dai Hoc

] <5.000.000 vnd
1 5.000.000 vnd — 10.000.000 vnd
I 10.000.000 vnd — 20.000.000 vnd

1 >20.000.000 vnd



