PHIEU KHAO SAT
Kinh chao Ong/Ba/Anh/Chi/!
Lueu y khéng c6 cdu trd 1oi diing hay sai, tt ca y kién phan hoi déu cé gia tri cho nghién ciru nay.

PHAN I: THONG TIN TONG QUAT ,
1. Trong 1 thang gan day, Ong/Ba/Anh/Chi c6 dén trung tam thuong mai khéng?

aCo U Khong
Néu Khong, xin két thuc cudc phong van ¢ day. Cam on di tham gia khdo sat nay.
Néu Cé, xin vui long tra 10i tiép
2. S6 1an Ong/Ba/Anh/Chi dén trung tim thuong mai trong 1 thang gan day:
0 1-21lan 0 3-41lan 0 Trén4 lan
3. Ong/Ba/Anh/Chi di dén trung tdm thuong mai nao sau day? (C6 thé c6 nhiéu Iya chon):
U Cresent Mall U Vivo City U Aeon U Parkson U Vincom
U Khéc: (Xin @hi 18)...uovineritiiiie e
4. Chon trung tAm thuong mai mai nao Ong/Ba/Anh/Chi vira di lan gan day nhat:
U Cresent Mall U Vivo City U Aeon U Parkson U Vincom

U Khéc: (Xin ghi 18)......evvviniiiiiii P PP
Goi X la trung tdm thuong mai dé cdp ¢ cau 4 d¢ tra 10i tiep phan sau.

Lién hé Nhém MBA DHPH Bach Khoa HCM : Viber/zalo 0903 32 66 88 Chat
http://facebook.com/hoidapSPSS/. Email: hotrospss@gmail.com . Website: http://phantichspss.com/lien-
he-gioi-thieu D& dugrc:

5. Tu van mé hinh nghién cttu/bang cau hdi/ traning truc tiép vé cac bwdc [am luan vin nhu [3: phan
tich hdi quy, phan tich nhan t8, Cronbach’s Alpha... trong SPSS, va mé hinh SEM, CFA, AMOS.

6. Cung cap/chinh sira s6 lidu khao sat phii hop véi bang cau hdi clia ban dé chay ra k&t qua cé y nghfa

théng ké.

PHAN II: PANH GIA VE DICH VU

>
Xin cho biét mirc do dong y cta Opg/Bé/Anh/ Chi véi cac phat biéu sau vé trung tam -;g > >
thuong mai “X” bing cach danh diu (V) vao cac 6 twong Gmg, voi: o 2 g’ - ,§
O s6 1: Hoan toan khong dong y ‘;—-‘j 1‘3 E, ’g .§
O s6 5: Hoan toan dong y 'S g E @ %
Con véi mae d khéac thi danh vao cac 6 s6 2, 3 va 4. ,§ T
T
Piéu kién méi truong xung quanh (Ambient conditions)
1 | Nhiét d6 & trung tdm thuogng mai X thodng mat. 112|3]4|5
2 | Bau khong khi trong trung tam thuong mai X trong lanh 112345
3 | Nhac nén & trung tam thugng mai X nhe nhang 112|3|4|5
4 | Mui hudng dic trung & trung tdm thuong mai X rat dé chiu 112|3]4|5
5 | Anh sang trong trung tdm thuang mai X pht hdp véi khéng gian chung 112|3]4|5




6 | Anh sang & trung tdm thucng mai X gilp toi quan sat hang hdéa dé dang 112|345
2 Nhip_ chL,J_ng, toi t’héiy c‘éc diéu kiezzn njc")i :crch‘jng cla trung tam thuong mai X tao su 11213]4ls
thoai mai cho khach hang mua sam G do.
B6 cuc khong gian (Spatial Layout)
Cach bd tri tai trung tAm thuong mai X gilip t6i tim thay cac gian hang dé dang 1123 5
Cach b tri tai trung tAm thuong mai X gitp t6i d& dang tim théy 16i ra, vao taiday | 1 | 2| 3 5
10 Céch bo t,r|' tai trung téNm thNL'rdnxg mai X‘gilﬁlp ‘_c6i dé c!éng tim dﬂé’n khu vuc can thiét 11213]4ls
(thang may, thang cudn, bai do xe, nha vé sinh... cua trung tam)
1 N‘hin chung,mt(")i théy‘céchAbc')” tAI"I' & trung tam thuang mai X gilp khach hang dé 11213]4ls
dang tim thay noi minh can dén
Chirc nang trung tam thuong mai (Shopping Mall Functionality)
12 | Trung tdm thuong mai X c6 s&n nhidu san pham/dich vu ma t6i can 1123 5
13 | T6i thdy san pham/dich vu tai trung tdm thucong mai X cung cdp 1a méi, hdp thdi. 11213 5
14 | T6i thdy san phdm/dich vu cung cép tai trung tdm thuong mai X c6 chat lugng tét 112345
Chirc ning tdng thé (Overall Functionality)
15 | T6i thay trang tri bén trong trung tdm thucng mai X kha hap dan 1123 5
16 | TGi thay kién truc cla trung tam thuong mai X mang tinh dac trung, thu hut 112|3|4|5
17 | T6i thay cd sd vat chat & trung tam thuong mai X rat tot 112|3]4|5
D&u hiéu, Biéu tugng (Signs, Symbols)
18 | Tdi thdy cac bang biéu chi dan tai trung tdm thuong mai X rd rang 112345
19 | Céc bang chi dan tai trung tdm thudng mai X du 16n dé cé thé thdy dudc tir xa 1123|415
20 | Céc bang chi dan tai trung tdm thuong mai X trinh bay dé hiéu 112(3]4]|5
21 | Céc bang chi dan tai trung tm thuong mai X gitp t6i d& dang tim dugcnoicandén | 1 | 2|3 |4 |5
Su’ sach sé (Cleanliness)
22 | TGi thdy nha vé sinh & trung tam thugng mai X luon dugc gilr sach sé. 112|3]4|5
23 | Khu vuc an ubng tai trung tam thugng mai X luén dugc don dep gon gang 112345
24 | L&i di va I6i thoat hiém tai trung tdm thuong mai X ludn sach s&, thong thoang 112|3|4|5
25 | Nhin chung, t6i thdy moi khu vuc tai trung tdm thugng mai X déu dugc gilrsachsé | 1 |2 (3[4 |5
Gia tri tién té (Monetary Value)
26 | Toi thiy gia san phdm/dich vu ban/cung cap tai trung tdm thuang mai X 1a hap ly 112|3]4|5
27 | Gia tri san pham/dich vu tai trung tdm thudng mai X tugng xirng vdi gid ban 11213 5
28 | T6i thay gia tri san pham/dich vu tai trung tdm thuong mai X tét han noi khac 112345
Gia tri tién Igi (Convenience Value)
29 | T6i tiét kiém thdi gian va tién bac khi mua sdm/giai tri tai X. 1123415
30 | T6i danh gia cao su’ dé dang mua s&m/str dung dich vu tai X. 1123415
31 | Toi thdy danh giad cao tinh tién Igi khi mua sdm/str dung dich vu tai X. 112(13]4]|5
32 | Mua s&m/str dung dich vu tai X lam cudc s6ng cutia toi dé dang han 1123415
33 | T6i thdy mua sam/str dung dich vu tai X la cach quan ly thai gian hiéu qua. 112345
34 | Toi danh gid cao viéc mua sam/str dung dich vu tai X ma khdng can dén nai khac 1123415
Gia tri cam xiic (Emotional Value)
35 | T6i hai long khi mua sam tai trung tam thuang mai X 112|345




36 | T6i cam thay tdt han khi mua sam tai trung tdm thucng mai X 11213 5
37 | Mua sam tai trung tdm thuong mai X lam cho t6i cam thay thu gian. 11213 5
38 | T6i thdy mua sam/s(r dich vu tai X tao mdi lién két gitra toi vdi ban be, ngudi than 112345
Gia tri xa hoi (Social Value)

39 | T6i cam thdy dugc ngudi khac chdp nhan khi mua sdm/str dich dich vu tai X. 112345
40 | T6i thdy mua sdm/str dich dich vu tai X gitp t6i tao &n tugng tét véi moi ngudi. 112345
41 | T6i thay hanh phuc khi cé cung tang I8p véi ban be, ngudi than. 112345
42 | T6i cdm thdy thd vi khi d&n mua sam tai X cling ban bé, ngui than. 112345
43 | T6i cam thdy thi vi han khi mua sdm/giai tri tai trung tdm thucng mai X 112345
Gia tri hiéu biét (tri thirc) (Espistemic Value)

44 | T6i mua sdm/str dung dich vu tai trung tdm thucng mai X d€ c6 trai mdi. 112345
45 | To6i mua sdm/str dung dich vu tai X d& thir loai hinh mua sdm mdi. 112|345
46 | T6i mua s&m tai trung tdm thuang mai X dé khéng con to mo vé né nita. 11213 5
Y dinh mua lap lai (Repeat purchase intentions)

47 | T6i s& chon trung tdm thuang mai X khi can mua sam/giai tri trong lan tdi. 112|3]4|5
48 | Toi s& tiép tuc dén X d€ mua sdm/slr dung dich vu & d6 trong tuang lai. 11213 5
49 | Toi s& sir dung thém nhiéu loai san phdm/dich vu khdc tai trung tdm thuengmai X. | 1|2 | 3 5

PHAN III: THONG TIN KHAC

Xin Ong/Ba/Anh/Chi cho biét mot sé thong tin khac phuc vu cho viée trinh bay dir liéu thong ké.

Gidi tinh: U N U Nam
Nhém tudi: Q1825  026-35  Q36-45 0 46-55 Q >55 tudi
Tinh trang gia dinh: O C¢ gia dinh, khong con U C6 gia dinh, c6 con U Ddc than
Thu nhap trung binh hang thang ctia Ong/Ba/Anh/Chi (d6ng):
O<5tricu O5-10triéu 0 >10 — 20 triéu O Trén 20 triéu
Nghé nghiép:
U Doanh nhan U Nhan vién VP U Cong nhan a Nghé twdo U NOGi trg
O Huu tri U Khac (xin ghi 10): ...ovvvvviiiniiiienne,

Xin chan thanh cam on sw hop tac ciia Ong/Ba/Anh/Chi!




