BANG CAU HOI NGHIEN CUU CAC NHAN TO ANH HUONG
PEN VIEC CHAP NHAN SU DUNG DICH VU MOBILE BANKING
CUA KHACH HANG TAI NGAN HANG TMCP HANG HAI CHI
NHANH PA NANG

Chao Anh/Chi,

T6i dang thyc hién dé tai “Nghién ciru cac nhan t6 anh hudng dén viéc
chap nhan st dung dich vu Mobile Banking cta khach hang tai Ngan hang
TMCP Hang Hai chi nhanh Pa Ning”. Rat mong Anh/Chi danh chut thoi gian
tra 1oi mot s6 cau hoi sau day.Toi xin dam bao cac thong tin chi dugc st dung
cho muc tiéu nghién ctru. R4t mong sy hop tac cia Anh/Chi.

Xin chan thanh cam on Anh/Chi!

kkkdk

Lien hé Nhém MBA DH Biach Khoa HCM : Viber/zalo 0203396688 .
http://facebook.com/hoidapSPSS/. Email: hotrospss@gmail.com . Website:
http://phantichspss.com/lien-he-gioi-thieu P& dwerc:

1. Tu van mé hinh nghién cttu/bang cau hdi/ traning truc tidp vé cac bwdc lam ludn vin nhu 1a:
phan tich héi quy, phan tich nhan t8, Cronbach’s Alpha... trong SPSS, va mé hinh SEM, CFA,
AMOS.

2. Cung cap/chinh sira s lidu khdo sat phi hop v&i bang cau héi ciia ban dé chay ra két qua cé
y nghia théng ké.

Phan 1:
Anh/Chi vui 1ong danh dau chéo (X) vao 6 lwa chon thich hop:
Cau 1: Anh/Chi da giao dich voi ngan hang TMCP Hang Hai chi nhanh Da
Nang bao lau? (chi chon 1 cdu trd 10i)

O Dudi 1 nam

O Tur 1 dén 3 nam

U Trén 3 nam
Cau 2: Anh/Chi co su dung dich vu Mobile Banking cua TMCP Hang Hai chi
nhanh Pa Nang khong? (chi chon 1 céu tra 1oi)

O Co

O Khéng = Dung phong van. Anh/Chi chuyén dén tra 16i Phan

thong tin ca nhan.

Cdu 3: Anh/Chij thuong sir dung Mobile Banking bao nhiéu lan trong thang?
(chi chon 1 cau tra loi)

O Duéi 2 lan/thang

O 2-5 lan/thang

O 6-8 lan/thang

O



Trén 8 lan/thang
Cau 4: Anh/Chi sur dung dich vu nao cua Mobile Banking cua TMCP Hang Hai
chi nhanh Pa Nang?(cé thé chon nhiéu cdu tra 10i)
O Truy vén thong tin (S6 du, ty gia, 1ai suit, diém dat ATM, dia diém
cac don vi kinh doanh cua Ngan hang)
O Théng béo sb du tu dong
O Nap tién dién thoai di dong tra truéc (VnTopup)
O Thanh toan cudc dién thoai tra sau (ApayBill)
O Chuyén khoan (Atransfer)
O Mua thé cao Game Online
O Mua thé cao dién thoai di dong



Phan 2:

Anh/Chi vui 1ong cho biét ¥ kién cua Anh/Chj vé cac phat biéu dudi day bang

cach danh ddu X vao 6 thich hop.

a. Phat biéu vé cdac yéu to anh hwong dén hanh vi swr dung

trén Mobile banking la an toan

Hodn Hoan
Phat biéu tofl 1 K‘Ahong’ thl}g Y Pdng y | toan
khong | dongy | kién done ¢
dong y gy
Str dung Mobile Banking giup tdi
tiét kidm thoi gian 1o 2o 3o | 40 S0
Str dung Mobile Banking gitp tdi
thuc hién cac giao dich t61 can e 2o 30 40 S0
T6i c6 thé st dung Mobile banking
& bt ctr noi nao 1o 20 3o 40 >0
Toi thay Mobile Banking rat hitu ichl | 4 270 3 40 5
Cac chuc nang twong tac trong
Mobile Banking 10 rang va dé hiéu 1o 20 30 40 50
To6i c6 thé sir dung Mobile banking
thanh thao 1o 20 30 40 5o
T6i thay thu tuc ding ky, giao dich
trén Mobile Banking kha don gian 1o 20 30 40 S0
T6i thdy Mobile banking dé sir dung 10 70 3 40 5
Gia dinh to1 (ba me, anh chi em, ho
hang,...) nghi rang t6i nén dung 4 70 30 40 50
Mobile Banking
Ban bé, dong nghiép, khach hang
cua to1 nghi rang t61 nén dung 10O 20 30 40 50O
Mobile Banking
T chirc noi t6i lam viéc, hoc tap va
sinh hoat tng ho viéc st dung 1 20 30 40 50
Mobile banking
H‘ﬁu hét moi ngudi xung quang toi
déu str dung Mobile Banking 1o 20 3o 40 5o
T6i tin rang cac thong tin c4 nhan
cua to1 dugce gitr kin 1o 20 3o 4o 5o
To1 tin rﬁng cac giao dich thyc hi¢n
lo 20 30 4o 5o




T6i thiy hé théng an ninh cua
Mobile Banking rat dam bao

1o

Diéu kién vé cong nghé tai noi toi
lam viéc va sinh hoat ho trg to1 su
dung dich vu Mobile Banking

1o

20

3o

4 o

50

Hé thong trg gitp ludn san sang khi
to1 gap kho khan trong viéc sir dung
Mobile Banking

Phan mém hé théng Mobile Banking
khong bi xung dot voi cac phéan
mém khac dang duoc sur dung

1o

20

3o

40

50

Khi thyc hién céc giao dich ngan
hang, t61 thich sir dung Mobile
banking hon cac phuong tién khac

T6i s& tiép tuc sit dung Mobile
banking trong thoi gian tdi

T6i s& tiép tuc tim hiéu dé sir dung
thanh thao Mobile Banking trong
thoi gian to1

1o

3o

T6i s& gidi thiéu cho nhiéu ngudi sir
dung Mobile Banking

1o

20

3o

4 o

50

b. Phdt biéu vé hanh vi sir dung

Vui 1ong cho biét mirc d6 san 1ong tiép tuc st dung dich vu Mobile Banking ctia
anh/chi. (V6i 5 12 mire do sin 10ng cao nhat)

1o 20

3o

Phin thong tin ca nhan:

1. Ho va tén (khong bét DUOC) ...

2. Tudi: O Dudi 22 tudi
O T 22 dén 30 tudi
O Tu 31 dén 40 tudi
O T 41 dén 50 tudi
O T 51 dén 60 tudi
O Trén 60 tudi

3. Gi6i tinh:
O Nam o NU

XIN CHAN THANH CAM ON ANH/CHI!




