BANG CAU HOI CAC NHAN TO ANH HUONG DEN
CHAT LUOQNG DICH VU HANH CHINH BAO HIEM POI
VOINGUOI THAM GIA BHXH TAI BAO HIEM XA HOI

CA MAU

Xin chao Anh (Chi), Hién nay, t6i dang thuc hién dé tai nghién ctru “ Céac nhan té anh
huwéng dén chét lwong dich vu hanh chinh bao hiém déi véi ngwoi tham gia BHXH
tai Bao hiém x4 héi Ca Mau”. R4t mong Anh(Chi) vui 1ong danh it thoi gian dé giup t6i
hoan thanh cac cau hoi trong cudc nghién ciru nay. Tat ca ¥ kién ciia Anh(Chi) s& duoc

bao mat, mong nhan dugc sy cong tdc cia Anh(Chi). Xin chan thanh cdm on.

1. PHAN QUANLY

TN QAP VICN: ..o e
SO GIEN thOL: vt
Gidi tinh: 1. Nam 2. Nu

2. PHAN NOI DUNG CHINH
1. Vui long cho biét nghé nghi¢p hién tai ciia Anh(Chi):

Hoc sinh/ | Cong Cong Nong Khac
Sinh vién | nhan/ chuc/vién | dan/Noi tro

nhan vién | chuc

2. Anh(Chij) vui 1ong cho biét trinh d§ hoc van ciia Anh(Chij)

Trung hoc | Trung cip | Cao dang & Pai | Sau dai hoc Khac
pho thong hoc




3. Xin Anh(Chi) vui long dinh gia khach quan cac phat biéu dwéi diy vé

cac nhén t6 anh hwéng dén chit lwong dich vu hanh chinh bio hiém ddi véi nguoi

tham gia BHXH cia BHXH Ca Mau. (Panh dau x vao 6 theo tung muc do lya chon

cho turng tiéu chi)

Lién

hé Nhém MBA DPH Bach Khoa HCM : Viber/zalo

1. Hoan toan khong dong y. 2. Khong dong ¥ 3. Trung lap
4. Pongy. 5.Hoan toan dong y

0903 39 66 88 Chat

http://facebook.com/hoidapSPSS/. Email: hotrospss@gmail.com . Website:

http://phantichspss.com/lien-he-gioi-thieu D& dworc:

l.

Tu vdn md hinh nghién ciru/bang cau hdi/ traning truc tiép vé cic budc lam luan van nhu la:
phan tich hdi quy, phan tich nhan t8, Cronbach’s Alpha... trong SPSS, va md hinh SEM, CFA,
AMOS.

. Cung cap/chinh stra s6 liéu khado sat phu hop vdi badng ciu héi cha ban dé chay ra két qua cé y

nghia théng ké.

CAC TIEU CHI PANH GIA 12 (34| 5

1. NHAN TO HU'U HINH (2)

Noi thuc hién cac dich vu hanh chinh bao hiém khang

trang

Noi dau xe va ngoi cho duoc bo tri day du, tao sy thodi mai

Murc @6 v¢ sinh chung va cong trinh phu (WC) dam bao y¢j

cau

Trang thiét bi vin phong, ban ghé, may tinh day du.

So do chi dan, thi tuc hanh chinh dugc niém yét 0 rang, d;

Xcm

2. PO TIN CAY (4)

. BHXH thuc hién gio giac lam viéc theo ding quy dinh




Thu tuc hanh chinh cia BHXH don gian

BHXH thuyc hién ding quy trinh Tiép nhan va tra KQ ho sof

Céc mau ho so c6 sy thong nhat rd rang, don gian

Rl Bl Bl I

Quy trinh xir 1y hd so' nhanh gon

3. SUDPAP UNG (5)

. Thoi gian tu van cho mét dich vu hanh chinh bao hiém

nhanh chong

2.

Thoi gian cho dén luot chép nhan duoc

3. BHXH sin sang dap ing, giai quyét moi thic mic Kkhié

nai cua nguwoi tham gia BHXH

4.

BHXH tra két qua ho so dung hen

4. NANG LUC PHUC VU (3)

1. Vién chirc BHXH c6 kién thirc nghiép vu BHXH viing vang

2. Vién chirc BHXH c6 kién thirc phap luat

3. Vién chirc BHXH c6 kha ning giai quyét ho so nhanh chong

ding thoi gian quy dinh.

4. Vién chirc BHXH c6 kha nang phat hién sai sot cia ho so nga

dé tu van kip thoi cho nguoi tham gia BHXH.

5. Vién chirc BHXH giai quyét thau dao, thong nhat cac yéu cay

thic mic cua nguoi tham gia BHXH theo quy dinh

5. THAI PO UNG XU (1)

1. Vién chitc BHXH hoa nha, ton trong nguoi tham gia BHXH

2. Vién chitc BHXH c6 tinh than trach nhiém trong cong viéc cao

3. Vién chirc BHXH d6i xtr cong bang voi ngudi tham gia BHXH

4. Vién chitc BHXH nhiét tinh, sin sang huéng dan cho ngud

tham gia BHXH.

6. CHAT LUQNG DICH VU

1. Anh (Chi) hai long vé chat lwong dich vy hanh chinh bao hién




d6i v6i ngudi tham gia BHXH cua BHXH Ca Mau.

2. Anh (Chi) s& tiép tuc tham gia BHXH trong thoi gian toi

3. Anh (Chi) s€ gidi thi€¢u cho nguoi than tham gia BHXH

4. Thong tin c4 nhan

4.1 Anh/chi thuéc nhém tudi nao dwoéi day:

ol18-24 o45-54
o25-34 o Trén 54
035-44

4.2 Thu nhap hang thang cta anh/chi:
0 < 2 triéu dong 02 - <3 triéu dong 03 - <4 triéu dong

04 - <5 triéu dong 0> 5 triéu dong

4.3 Y kién khac (Ngoai cic ndi dung néi trén, Anh/Chj con c6 ¥ kién nao khac, vui long
ghi rd dudi day nham giip nang cao chat lugng dich vu bdo hi€ém doi véi khach hang tai
Bao hiém xa hoi Ca Mau

Chan thanh cam on sw déng gop ¥ kién quy bdu ciia Anh/Chi




CHAN THANH CAM ON ANH (CHI) PA DANH THOI GIAN PE TRA LOI CAC
CAU HOI TREN



